# • 

t 



1 M i i m kav 

l iNumuer 


nils 


oearcn i exi 


DB 


Timp ctsimn 

1 II 1 IC OLCll 




3093 


705/26-27.ccls. 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IRM TDB 


2003/08/19 09:06 




0 


5710887.pn. and (intelligent or agent or bot or robot) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 

IRM TDR 

1 LJlVl 1 LSD 


2003/08/19 09:06 




1 


571 0887. pn. and (compare or comparing or compared or 
comparison) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IRM TDR 

1 LJIVI 1 LJ LJ 


2003/08/19 09:43 




0 


5710887.pn. and (email or mail or (e adj mail)) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IRM TDB 

1 LJIVI 1 ULJ 


2003/08/19 09:44 




1 


5710887.pn. and (email or mail or (e adj mail) or notify or 
notification or notifying or notified) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/08/1912:08 




5 


voice adj commerce 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2003/08/19 12:09 



Search History 8/1 9/03 4: 1 5:39 PM Page 1 
C:\APPS\east\workspaces\tellme Voice Commerce.wsp 



A^icle View 





Page 1 of 2 



HelR 




Advanced 

Search::;,, \- 



f Topic 



^jfMP^jl^!^-^J^, :0 article [jLanguage: [ English 



Databases selected: Multiple databases... 
Article View « Back to Results 

n Mark Article 



Article 1 of 24 Next > 



[Prjhtj] (fenaifj 



Publisher Information 
& Abstract , g) Full Text 



Odeon Cinemas Film Line Goes Live With © Nuance Natural Language 
Speech Recognition 

PR Newswire . New York: Oct 20, 1998 . pg. 1 

» Jump to full text §| 

Dateline: California, United Kingdom 

Publication title: PR Newswire . New York: Oct 20, 1998 . pg. 1 

Source Type: Wire Feed 

ProQuest document ID: 35237956 

Text Word Count 437 

Article URL: http://gateway.proquest.com/openurl?ctx_ver=z39.88- 
2003&resjd=xri:pqd&rft_valjmt=ori:^ 



Abstract (Article Summary) 

Voice Europe '98, Stand #115, LONDON, Oct. 20 -- ©Nu ance Communications, the leading provider of speech 
recognition technology for V-Commerce(TM) and enhanced network services applications, today announced that its 
technology is being used for the Odeon Cinemas Film Line, allowing customers throughout the UK to obtain movie 
information. The new speech-enabled system builds on an existing system and enables Odeon to publish a single, 
easy-to-remember national telephone number. Callers are simply asked to say the name of the theater or town they 
wish to visit. Their response is recognized and the caller may then hear show times for that theater and also go on to 
make credit card bookings, simplifying the information and booking call for the customers. During the first weekend 
that the system was introduced, it handled over 30,000 calls. 

Full Text (437 words) 
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Voice Europe '98, Stand #115, LONDON, Oct. 20 » © Nuance Communications, the leading provider of speech 
recognition technology for V-Commerce(TM) and enhanced network services applications, today announced that its 
technology is being used for the Odeon Cinemas Film Line, allowing customers throughout the UK to obtain movie 
information. The new speech-enabled system builds on an existing system and enables Odeon to publish a single, 
easy-to-remember national telephone number. Callers are simply asked to say the name of the theater or town they 
wish to visit. Their response is recognized and the caller may then hear show times for that theater and also go on to 
make credit card bookings, simplifying the information and booking call for the customers. During the first weekend 
that the system was introduced, it handled over 30,000 calls. 

© Nuance worked very closely with Telephonetics, one of the UK's leading telephony integrators who implemented 
the Odeon system in less than 6 months. The system uses Nuance 6, the most accurate natural language speech 
recognition engine available for English speakers. The Odeon Cinemas Film Line makes use of Nuance 6 language 
models for UK English speakers, which is specially designed to recognize accents and dialects particular to 
residents of the United Kingdom. 

"We are excited that Telephonetics chose Nuance 6 for the Odeon Film Line," said Ronald Croen, president and 
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CEO of © Nuanc e Communications. "The system showcases the benefits of natural language speech recognition 
software and further demonstrates ©Nu anc e global leadership in this field." 

'© Nuance natural language speech technology allowed us to very easily and effectively implement the Odeon 
system," says Anthony McKay, managing director of Telephonetics. "The first weekend the system went live, it 
handled the calls with an excellent success rate of more than 93%." 

About Nuance 6 

© Nuanc e 6 allows users to talk to computers as if they were speaking with human agents. By utilizing advanced 
linguistic and statistical models to interpret and understand natural human speech, Nuance 6 provides unparalleled 
accuracy across a range of devices, languages, applications and vocabularies. The scaleable client/server 
architecture of Nuance 6 handles call volumes and vocabularies of all sizes while providing consistent reliability. 
Nuance 6 is available in English for American, UK and Australian speakers, German, Spanish, and Japanese. 

About Telephonetics 

Founded in 1994, Telephonetics specialise in the development of high-end digital computer telephony integration 
projects from conception through specification. Telephonetics provides its clients every aspect of system 
implementation from software creation to hardware installation and support. Cinema clients employing 
Telephonetics equipment include: Odeon, Showcase, CineUK, UCI, Warner Village, Apollo, Virgin, © ABC plus 
many independents. Telephonetics may be contacted on 44 
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